
How to Set Up Outlook Express to Send and Receive Email 
 
You will need the following in order to setup your email account: 

• User Account information (username/password) 
• Outlook Express (or any similar email client, setup will differ slightly). 

 
 
1. Open Outlook Express  

 
 
2. From the Tools menu, choose Accounts.  

Note: If you have never configured, or used, your Outlook Express email program, at this 
point the Internet Connection Wizard will open automatically. In such a situation, go 
directly to step 4.  
 
 

3. Click the Add button and choose Mail. 
 
4. In the Display name field, type your full name. Click the Next button when done. 

 

 
 

 
 
 



5.  In the E-mail address field, type your full SpeedSurf email address  
(e.g.  johndoe@speedsurf.ca)  Click the Next button when done. 

 
 
6. Make sure the drop down menu has POP3 selected. In the Incoming Mail & Outgoing 

Mail fields type in mail.speedsurf.ca.  Click the Next button when done. 
 

 
 

7. In the Account name field, type your full pop3 username (e.g. aa0009). 
In the Password field, type your email password.  You may check the box next to 
Remember password if you wish to save your password (recommended). 
Click the Next button when done. 

 
8. Click the Finish button. Congratulations the setup is complete! You can now use your 

SpeedSurf.ca E-mail account. 
 
 
 
How to Access SpeedSurf Webmail 
 
Connect to our website:  http://www.speedsurf.ca  

 
 
The login is located on the main page for convenience. Enter your account username into 
the Account field & your account password into the Password field. Congratulations, 
you can now check your email on the go! 
 

 


